
        
      Skip to main content
    
    

      
    

 
   

    
   
      
    
  
    

                  Motorite 087 312 1079 | SMART 087 312 1076 | Streamline 087 312 1083


      
  


  


   


   
   
       
    
            
  Top Call to Actions

  

        
      	
                                        Repairing Dealer Portal
              
	
                                        Quick Quote
              
	
                                        Log A Claim
              
	
                                        Customer Self-Service
              


  

  

  


   


 

 







 
  
  
    
       
    


     
    
       
          
      [image: Home]
    
      
  


    


    
    
       
    
            Main navigation


      
      	
                                                                    About Us 
                        	
                                        FAQs
              


  
              
	
                                        Contact Us
              


  

  

  


    


    
    
       
    
            
  Products Menu

  

        
      	
                                                                    Mechanical Cover 
                        	
                                        Maintenance Plan
              
	
                                        Service Plan
              
	
                                        New Mechanical Truck Warranty
              
	
                                        Used Mechanical Truck Warranty
              


  
              
	
                                                                    Scratch & Dent Cover 
                        	
                                        Scratch & Dent Cover
              
	
                                        Mobile Scratch & Dent Repairs
              


  
              
	
                                        Tyre & Rim Cover
              
	
                                                                    Financial Cover 
                        	
                                        Credit Life Cover
              
	
                                        Deposit Protector
              
	
                                        Shortfall Cover
              


  
              


  

  

  


    


  

  


  

  
   
   
        
        	
                  Page not found
              




  


   


   
   

  

 











 
 
    
         
    


      
    
  The requested page could not be found.

  
    

      
  


  
    

      
  
    [image: Close Modal]Choose a product from the MotoVantage Product Range

      
    Select product:
  
  
            
  
  
  

      Warranty
  
  
  


  
  
  

      Service Plan
  
  
  


  
  
  

      Maintenance Plan
  
  
  


  
  
  

      Tyre and Rim cover
  
  
  


  
  
  

      Scratch and Dent
  
  
  


  
  
  

      Credit Life Cover
  
  
  


  
  
  

      Shortfall Cover
  
  
  


  
  
  

      Deposit Protector
  
  
  


  
  
  

      Return to Invoice
  
  
  


  
  
  

      Retrenchment / Loss of Income
  
  
  


  
  
  

      Death and Disability
  
  
  


  
  
  

      Courtesy Car
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Log a Claim
                             [image: Close Modal]
                        
In order for us to assist you to log a claim, please complete the form below. Should anything be unclear or you would like to speak to a consultant, click on the NEED ASSISTANCE button below and we’ll phone you.

                            1Personal Details
                            2Vehicle Damage
                            3Upload Photos
                            4Submit Claim
                        

      Type of claim:
  
  
  Select Type of claim...
Credit Life Claim
Coverplus Plan Claim
Deposit Protect Claim
Mechanical Warranty Repair Claim
Repair / Replacement
Repair Reimbursement
Reimbursement for repairs already done
Repair Pre-Authorisation
Repair / Replacement Pre-Authorisation
Scheduled Service
Service Reimbursement
Service Pre-Authorisation
Maintenance Reimbursement
Maintenance Pre-Authorisation
Death Claim
Disability Claim
Courtesy Car



  
  
  


      Claim Incident Type:
  
  
  Select Claim Incident Type...
Death
Disability
Dread Disease
Loss of Income
Mechanical Failure
Malicious Damage
Road Hazard
Wear & Tear
Annual Service
Intermediate Service
Major Service
Minor Service
Vehicle Write-Off
Stolen Vehicle
Courtesy Car



  
  
  


      First name
  
  
  

  
  
  


      Surname
  
  
  

  
  
  


      Email address
  
  
  

  
  
  


      Contact Number
  
  
  

  
  
  


      Current Mileage
  
  
  

  
  
  


      Registration Number
  
  
  

  
  
  


      VIN Number
  
  
  

  
  
  


      Engine Number
  
  
  

  
  
  


      Repairer Name
  
  
  

  
  
  


      Repairer Contact Details
  
  
  

  
  
  


      Incident Date
  
  
  

  
  
  


      Incident Time
  
  
  

  
  
  


      Date of Service
  
  
  

  
  
  


      Vehicle make
  
  
  Select vehicle make



  
  
  


      Vehicle model
  
  
  Select vehicle model



  
  
  


      Finance Account
  
  
  

  
  
  


      
    Policy
  
  
            
  
  
  

      I have a policy number
  
  
  


  
  
  

      I don't know my policy number
  
  
  


  
  
  

      I don't have a policy number
  
  
  




          




      Policy number
  
  
  

  
  
  


      Major/Minor Service
  
  
  Select Service Type...
Major
Minor



  
  
  


      Vehicle license disc
  
  
  

  
  
  


      Death certificate
  
  
  

  
  
  


      Final medical report
  
  
  

  
  
  


      Loss of income evidence
  
  
  

  
  
  


      Vehicle Settlement Letter
  
  
  

  
  
  


      Bank Account Transaction History
  
  
  

  
  
  


      Accident report
  
  
  

  
  
  


      Police report
  
  
  

  
  
  


      Credit agreement letter
  
  
  

  
  
  


      Comprehensive insurance settlement letter
  
  
  

  
  
  


      Proof of payment
  
  
  

  
  
  


      Repairer diagnostics report/quote
  
  
  

  
  
  


      Photos of claim
  
  
  

  
  
  


      Quotes (supporting documents)
  
  
  

  
  
  


      Invoice (supporting documents)
  
  
  

  
  
  


      Cause of repair/event
  
  
  
  




  
  
  

Mandatory information and documents required to log your claim

Please indicate on the diagram below where the damage occurred by clicking the affected area
Reset Damage Fields


      Rendered Canvas Image
  
  
  

  
  
  




      Damage (1)
  
  
  
  




  
  
  





      Damage (2)
  
  
  
  




  
  
  





      Damage (3)
  
  
  
  




  
  
  





      Damage (4)
  
  
  
  




  
  
  





      Damage (5)
  
  
  
  




  
  
  







Required photos must be provided before you can continue:
	Vehicle license disc
	One photo of the damage at arm's length from in front of the damaged area, and
	One photo at an angle from each of the left and right-hand sides of the damaged area


1 General damage area

      Front Image
  
  
  

  
  
  

Browse or Drag Image
Image 1

      Left Hand Side Image
  
  
  

  
  
  

Browse or Drag Image
Image 2

      Right Hand Side Image
  
  
  

  
  
  

Browse or Drag Image
Image 3


2 General damage area

      Front Image
  
  
  

  
  
  

Browse or Drag Image
Image 1

      Left Hand Side Image
  
  
  

  
  
  

Browse or Drag Image
Image 2

      Right Hand Side Image
  
  
  

  
  
  

Browse or Drag Image
Image 3


3 General damage area

      Front Image
  
  
  

  
  
  

Browse or Drag Image
Image 1

      Left Hand Side Image
  
  
  

  
  
  

Browse or Drag Image
Image 2

      Right Hand Side Image
  
  
  

  
  
  

Browse or Drag Image
Image 3


4 General damage area

      Front Image
  
  
  

  
  
  

Browse or Drag Image
Image 1

      Left Hand Side Image
  
  
  

  
  
  

Browse or Drag Image
Image 2

      Right Hand Side Image
  
  
  

  
  
  

Browse or Drag Image
Image 3


5 General damage area

      Front Image
  
  
  

  
  
  

Browse or Drag Image
Image 1

      Left Hand Side Image
  
  
  

  
  
  

Browse or Drag Image
Image 2

      Right Hand Side Image
  
  
  

  
  
  

Browse or Drag Image
Image 3



Confirm Claim Details
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WELCOME
Get a Quick Quote

                
                    Get Quotes

                    With the option to Buy Online

                    Monthly Products

                     
                

                    
                    
                    	► Service Plans
	► Scratch & Dent Cover
	► Tyre & Rim Cover


                    

                    
                    
                       	► Credit Life Protector
	► Shortfall Cover
	► Deposit Protector


                    

                    

                    

                

                 
                

OR

                Call Me Back

 
Get a Quick Quote
In order for us to provide you with accurate quotes, please answer the following questions, as this will determine the information required for your quotes:
This is an error message

      
    Are you interested in a Service Plan?
  
  
            
  
  
  

      Yes
  
  
  


  
  
  

      No
  
  
  




          





      
    Are you interested in Scratch & Dent Cover?
  
  
            
  
  
  

      Yes
  
  
  


  
  
  

      No
  
  
  




          




      
    Are you interested in Tyre & Rim Cover?
  
  
            
  
  
  

      Yes
  
  
  


  
  
  

      No
  
  
  




          




      
    Are you interested in Financial Cover?Financial cover includes Shortfall Cover, Deposit Protection Cover and Credit Life Cover

  
  
            
  
  
  

      Yes
  
  
  


  
  
  

      No
  
  
  




          



BackNext
OR

                Call Me Back



 
Get a Quick Quote
Personal Information
This is an error message

      Title
  
  
  

  
  
  


      Your name
  
  
  

  
  
  


      Surname
  
  
  

  
  
  


      Your email address
  
  
  

  
  
  


      Contact Number
  
  
  

  
  
  


      Street Number
  
  
  

  
  
  


      Street Name
  
  
  

  
  
  


      Suburb
  
  
  

  
  
  


      City
  
  
  

  
  
  


      Postal Code
  
  
  

  
  
  

BackNext
 
Get a Quick Quote
Personal Information
This is an error message

      Title
  
  
  Mr
Mrs
Miss
Dr
Ms
Prof



  
  
  


      Your name
  
  
  

  
  
  


      Surname
  
  
  

  
  
  


      Your email address
  
  
  

  
  
  


      Contact Number
  
  
  

  
  
  

BackNext
OR

                Call Me Back

 
Get a Quick Quote
Vehicle Information
Please provide us with the following mandatory information
This is an error message

      Vehicle Year
  
  
  Select a Year
2024
2023
2022
2021
2020
2019
2018
2017
2016
2015
2014
2013
2012
2011
2010
2009
2008
2007
2006
2005
2004
2003
2002
2001
2000
1999
1998
1997
1996
1995
1994



  
  
  


      Select make
  
  
  Loading Vehicle Makes



  
  
  


      Select model
  
  
  


  
  
  

No models were found for the selected year and make. Please check if your vehicle make and year is correct.
Vehicle Identification Number that you can find on your license disc.

      Vehicle kilometers
  
  
  

  
  
  


      
    Is your vehicle used for Commercial purposes?
  
  
            
  
  
  

      Yes
  
  
  


  
  
  

      No
  
  
  




          




      
    Does your Vehicle have a full service history?
  
  
            
  
  
  

      Yes
  
  
  


  
  
  

      No
  
  
  




          




      
    Does your vehicle have any non-standard modifications?
  
  
            
  
  
  

      Yes
  
  
  


  
  
  

      No
  
  
  




          




      
    Can you confirm that all 4 tyres have more than 1mm thread?
  
  
            
  
  
  

      Yes
  
  
  


  
  
  

      No
  
  
  




          




      
    Were any modification done to the vehicle suspension, tyre and rims?
  
  
            
  
  
  

      Yes
  
  
  


  
  
  

      No
  
  
  




          





      Principal debt amount
  
  
  

  
  
  


      Deposit amount
  
  
  

  
  
  


      
    Vehicle Financed?
  
  
            
  
  
  

      Yes
  
  
  


  
  
  

      No
  
  
  




          




      
    Comprehensive Insurance?
  
  
            
  
  
  

      Yes
  
  
  


  
  
  

      No
  
  
  




          





BackNext
OR

                Call Me Back



 
QUICK QUOTE
Product Options
Thank you! Your quote is on it's way
To continue please confirm the required fields
Get a Quick Quote
 
We are generating your quotes
please be patient it will be worth the wait




OR

                Call Me Back

 
QUICK QUOTE
Your Cart
The following products are in your cart.
To continue please confirm the required fields
Loading Qualified products
 item selected
Total:R




      ID Number
  
  
  

  
  
  


      Street Number
  
  
  

  
  
  


      Street Name
  
  
  

  
  
  


      Suburb
  
  
  

  
  
  


      City
  
  
  

  
  
  


      Postal Code
  
  
  

  
  
  


  
  
  

      I confirm that I have read the product information pages and understand how this policy works
  
  
  


  
  
  

      The information provided by me is correct
  
  
  


  
  
  

      I confirm that I do not have similar cover in place 
  
  
  


  
  
  

      I provide consent for a MotoVantage employee to contact me regarding my product selection
  
  
  

 
Back to CartProceed to Checkout 



                
                    QUOTES MAILED
                    
Successfully

                    Thank you for submitting your details. Your quote is on its way.


                    Close

                

 

                
                    Call me Back Request

                    Successful

                    Thank you for submitting your details. We will be in contact soon. (Please note that our office hours are Mondays - Fridays from 08:00-17:00, excluding public holidays)


                

 
MANDATE ACCEPTANCE
Banking Details
Please provide us with the following mandatory information in order to generate your Direct Debit Mandate form in acceptance of the product
This is an error message

      Account Holder Name
  
  
  

  
  
  


      Account Number
  
  
  

  
  
  


      Bank
  
  
  Absa
African Bank
B.O.E
Bank of Athens SA
Barclays Bank
Bidvest
Capitec
Citibank
Discovery Bank
FNB
Investec
Ithala Bank
Mercantile Bank
Motor Finance Corporation
NBS
Nedbank
Old Mutual Bank
Postbank
RMB
Sasfin
Standard Bank
TypeBank
Wesbank



  
  
  


      Branch Name
  
  
  

  
  
  


      Branch Code
  
  
  

  
  
  


      
    Account Type
  
  
            
  
  
  

      Cheque
  
  
  


  
  
  

      Savings
  
  
  




          




      Debit Order Effective Date
  
  
  

  
  
  

Your cover start date will be the same as your debit order date

      ID Number
  
  
  

  
  
  


      Street number
  
  
  

  
  
  


      Street name
  
  
  

  
  
  


      Suburb
  
  
  

  
  
  


      City
  
  
  

  
  
  


      Postal Code / Zip
  
  
  

  
  
  

BackNext
OR

                Call Me Back

 
Loading mandates....

 
Thank You
 Successful
You have completed the debit order mandate acceptance for the following product(s):
Loading products....
An email  with a copy of your debit order mandate is on its way. For any queries please contact our call center at 087 312 1076
CloseCreate new Quote
Need Assistance
Call Me Back
 
This is an error message

      Your name
  
  
  

  
  
  


      Your surname
  
  
  

  
  
  


      Contact Number
  
  
  

  
  
  


      Email address
  
  
  

  
  
  


      Product
  
  
  Service Plan
Scratch & Dent
Tyre & Rim
Credit Life Cover
Deposit Protector
Shortfall Cover



  
  
  


  
  
  

      I provide authorisation for a Consultant to contact me regarding my request
  
  
  

 

CancelSubmit
Need Assistance
Get a Quick Quote
You decided to cancel your purchase. Don't worry you can redo a quote at any time
 

YES CANCELBACK

  



  


  
    

      
  
    MotoVantage

Customer Self Service
Please note that all Trucks are excluded from these requests, if you need assistance in Truck policy please select "Need Assistance" button below.

  
  
  

      Request for Cancellation
  
  
  


  
  
  

      Change of Ownership
  
  
  


  
  
  

      Change of Engine
  
  
  


  
  
  

      Change of Article
  
  
  


  
  
  

      Updating My Personal Information
  
  
  


  
  
  

      Debit Order Query
  
  
  


  
  
  

      Request your Policy Documents
  
  
  


  
  
  

      Confirmation of Cover
  
  
  




                                
                                    Customer Care & Claims

                                    
                                      
                                        [image: Asist]
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                                        SMART
                                       087 312 1079
                                    

                                    
                                     
                                        [image: Asist]
                                        Streamline
                                       087 312 1083
                                    

                                
                                
                                    
                                        [image: Asist]
                                    

                                    
                                        NEED ASSISTANCE?
                                        Click here for us to call you back.
                                    

                                
                            





Need Assistance

In order for us to assist you with your request, please complete the form below.

Request for...



Previous Owner

      First name
  
  
  

  
  
  


      Surname
  
  
  

  
  
  


      Email address
  
  
  

  
  
  


      Contact Number
  
  
  

  
  
  


      Full Address
  
  
  
  




  
  
  


      Details to be Updated:
  
  
  Select details to be updated
Name & Surname
Cell Number
Home/Work Number
Email address
Home Address
Vehicle Details



  
  
  


      Vehicle VIN Number
  
  
  

  
  
  


      Vehicle Details to be Updated:
  
  
  Select vehicle details to be updated
Colour
Registration Number
VIN Number
Engine Number



  
  
  


      
    Policy
  
  
            
  
  
  

      I have a policy number
  
  
  


  
  
  

      I don't know my policy number
  
  
  


  
  
  

      I don't have a policy number
  
  
  




          




      Contract/Policy Number
  
  
  

  
  
  

New Owner

      First name
  
  
  

  
  
  


      Surname
  
  
  

  
  
  


      Email address
  
  
  

  
  
  


      Contact Number
  
  
  

  
  
  


      Home/Work Number
  
  
  

  
  
  


      New Colour
  
  
  

  
  
  


      New Registration Number
  
  
  

  
  
  


      New VIN Number
  
  
  

  
  
  


      New Engine Number
  
  
  

  
  
  


      Query Type:
  
  
  Select query type
Debit Date
Amount deducted
Consent provided
Change banking details
Other



  
  
  


      Other Query Type
  
  
  

  
  
  


      Debit Order Date:
  
  
  Select debit order date
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31



  
  
  

Old Vehicle

      Vehicle Make
  
  
  Select vehicle make



  
  
  


      Vehicle Model
  
  
  Select vehicle model



  
  
  


      Engine Number
  
  
  

  
  
  


      Registration Number
  
  
  

  
  
  



New Vehicle
      New Vehicle Make
  
  
  Select new vehicle make



  
  
  


      New Vehicle Model
  
  
  Select new vehicle model



  
  
  


      New Vehicle VIN Number
  
  
  

  
  
  


      New Engine Number
  
  
  

  
  
  


      Current Mileage
  
  
  

  
  
  


      New Registration Number
  
  
  

  
  
  


      Type of Engine:
  
  
  Select a type of engine
New
Used
Reconditioned



  
  
  


      Reason for Cancellation:
  
  
  Select Reason for cancellation
Vehicle Sold
Vehicle Written off
Claims difficulty
Misrepresented at Point of Sale
Affordability
Mileage reached
Vehicle Stolen
Unhappy with product



  
  
  


      Other Reason
  
  
  

  
  
  


  
  
  

      Is the request for a Company?
  
  
  

Original Company Information

      Company name
  
  
  

  
  
  


      Company Registration
  
  
  

  
  
  

New Company Information

  
  
  

      Is the request for a Company?
  
  
  


      Company name
  
  
  

  
  
  


      Company Registration
  
  
  

  
  
  

Supporting documents to be loaded

      Certified Copy of ID or SA Driver License
  
  
  

  
  
  


      Certified Copy of ID or SA Driver License (New Owner)
  
  
  

  
  
  


      Proof of Residence
  
  
  

  
  
  


      Proof of Residence (New Owner)
  
  
  

  
  
  


      Proxy Letter from Company should the plan be in the business's name
  
  
  

  
  
  


      Natis (License registration papers) of vehicle
  
  
  

  
  
  


      Natis (License registration papers) of New vehicle
  
  
  

  
  
  


      Police clearance certificate for engine change
  
  
  

  
  
  


      Engine change invoice
  
  
  

  
  
  


      Selling Dealer letterhead with motivation
  
  
  

  
  
  


      Bank Confirmation Letter
  
  
  

  
  
  


      Natis (License registration papers) of vehicle in New Owners' name
  
  
  

  
  
  


      Service History Confirmation
  
  
  

  
  
  


      Vehicle Finance Statement
  
  
  

  
  
  


  
  
  

      By proceeding with this request, you are signing over all rights of the contract/policy referred to in this submission to the new owner of the vehicle in question
  
  
  


  
  
  

      I hereby provide authorisation for a Consultant to contact me regarding my request.
  
  
  

Mandatory information and documents required to maintain your profile
Submit

  



  


  


 


 








 
 
  
  
      
    
      
  Our Products:

  

        
      	
                                        Service Plan
              
	
                                        Credit Life Cover
              
	
                                        Maintenance Plan
              
	
                                        Shortfall Cover
              
	
                                        Deposit Protector
              
	
                                        Scratch & Dent Cover
              
	
                                        New Mechanical Truck Warranty 
              
	
                                        Mobile Scratch & Dent Repairs
              
	
                                        Used Mechanical Truck Warranty 
              
	
                                        Tyre & Rim Cover
              


  

  

  


  


  
  
      
    
      
  Customer Care:

  

        
      	
                                        Motorite 087 312 1079
              
	
                                        SMART 087 312 1076
              
	
                                        Streamline 087 030 2090
              


  

  

      
  Claims:

  

        
      	
                                        Motorite 087 312 1079
              
	
                                        SMART 087 312 1076
              
	
                                        Streamline 087 030 2090
              


  

  

  


  


   

 


 
 
   
      
    
  
    

                  [image: MotoVantage Map]



      
  


  


   

   
      
    
  
    

            
               



              
             CONTACT US:


MotoVantage House Stonemill Office Park, 300 Acacia Rd, Blackheath, Johannesburg, 2195


HOURS:


Our office hours are: Monday to Friday from 8 am – 5 pm (excluding Public Holidays)
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